
 
 

 
 

 
 

BEEKEE BOX 
USER MANUAL  



IMPORTANT SAFETY INSTRUCTIONS 
Please read and keep all safety, security, and use instructions. 
 

 
BEEKEE LLC Hereby declares that the product is in compliance with the essential requirements and 
other relevant provisions of Directive 2014/53/EU and all other applicable EU directive requirements. 
 
Important Safety Instructions 
Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus 
(including amplifiers) that produce heat. 
Only use attachments/accessories specified by the manufacturer. 
Unplug the apparatus during lighting storms or when unused for long periods of time. 
Refer all servicing to qualified personnel. Servicing is required when the apparatus has been damaged 
in any way, such as power-supply cord or plug is damaged, objects have fallen into the apparatus, does 
not operate normally, or has been dropped. 
Do not make unauthorized alterations to this product. 
Do not use power inverter with this product. 
Use this product only with the power supply provided. 
Do not exposer products containing batteries to excessive heat (eg. from storage in direct sunlight, fire 
or the like). 
 
This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 

- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 
- Consult the dealer or an experienced radio/TV technician for help. 

Changes or modifications not expressly approved by BEEKEE LLC could void the user’s authority to 
operate this equipment. 
 
Please dispose of used batteries properly, following local regulations. Do not incinerate. 
 

 
This symbol means the product must not be discarded as household waste, and should be delivered 
to an appropriate collection facility for recycling. Proper disposal and recycling helps protect natural 
resources, human health and the environment. For more information on disposal and recycling of this 
product, contact your local municipality, disposal service, or the shop where you bought this product. 
 

 
Removal of the rechargeable lithium-ion battery in this product should be conducted only by a qualified 
professional. Please contact BEEKEE LLC for further information.  



Placement guidelines 
Keep other wireless equipment at least 1 m (3 ft.) away from the Beekee Box. 

Avoid placing the Beekee Box outside, or on wet or dirty surfaces. 

 

For best connectivity performance, place your mobile device within 10 m (33 ft.) of 
the Beekee Box, and make sure there is a clear line of sight between you and the 
Beekee Box. Moving your device farther away, or not having a clear line of sight may 
impact connectivity, and your device may disconnect from the Beekee Box. 

Connecting to power 
The Beekee Box has an internal battery that withstand power cuts. However, it is 
important to leave it constantly connected to a power source. 

1. Plug the USB cable into the USB connector on the Beekee Box. 
2. Plug the other end into the USB power supply. 
3. Plug the USB power supply into an AC outlet. 

 

Note 
- If necessary, plug the AC adapter for your region into the AC outlet. 

Powering the Beekee Box 
Short press the black button of the Beekee Box to turn it ON. Wait until the light on 
top turns steady green. 

Long press the black button of the Beekee Box to turn it OFF. 

 

- After a long time without being connected to a power source, the Beekee Box 
may not turn ON. Leave it connected to a power source for an hour before 
trying again. If pressing the black button does not turn the Beekee Box ON, 
press the black button for 25 seconds and release it. 

Connecting to the Beekee Box 
On your device (smartphone, laptop, tablet), connect to the BeekeeBox WiFi network. 
The default password is: beekeebox 

Open a web browser (eg. Firefox) and go to beekee.box. 

 
  



Notes 
- Some device will warn you that this network has no Internet. Please tap on the 

option to stay connected. 
- The Beekee Box is not compatible with Internet Explorer and Opera Mini, 

please try with another browser. 

Cleaning 
Do not use any sprays near the Beekee Box. Do not use any solvents, chemicals, or 
cleaning solutions containing alcohol, ammonia or abrasives. 

Do not allow liquids to spill into any openings. 

Customer service 
For additional help using the Beekee Box: 

- Visit www.beekee.ch 
- Contact BEEKEE customer service at info@beekee.ch 

Limited warranty 
The Beekee Box is covered by a 2-year limited warranty. 

Technical information 
Input Voltage: 5V 

Input Current: 2A minimum 
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